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Micro-credentials
Explore your options

Micro-credentials are a great way to build skills, try something new, and boost 
your knowledge and confidence across a range of subjects that interest you. 
They may lead to new career options or spark an interest in further study.
Select any micro-credentials you’re interested in below and follow the links to learn more.

The Skilling Queenslanders for Work project is proudly funded by the Queensland Government.

EMPLOYABILITY SKILLS
MICRO-CREDENTIAL DESCRIPTION LINK

TAFE QUEENSLAND MICRO-CREDENTIALS

Cultural Inclusiveness Provides employers with the necessary context, practical skills, and knowledge to 
foster effective workplace communication and strategies to support positive working 
relationships.

EXPLORE
https://coursegateway.tafeqld.edu.au/product?catalog=MCC00044

BACK TO WORK:  
Workplace resilience and wellbeing

Providing information on how establishing and building resilience and wellbeing can 
benefit and create a healthy workplace, using practical tips and supports for small 
businesses.

EXPLORE
https://coursegateway.tafeqld.edu.au/product?catalog=MCC00040

Employability Skills TAFE Queensland’s Course Gateway is an online platform where you can browse and 
enrol in a range of short courses and micro-credentials eg. job search, job applications 
and interview skills.

EXPLORE
https://coursegateway.tafeqld.edu.au/catalog?pagename=Employability-
skills

FAIR WORK OMBUDSMAN   The Australian Government agency that provides information and support about workplace rights, pay, and conditions.

Difficult conversations in the 
workplace - employee course

This course will help you gain the skills and confidence you need to discuss workplace 
issues when they arise. EXPLORE

https://www.fairwork.gov.au/tools-and-resources/online-learning-centre/
difficult-conversations-in-the-workplace-employee-course

Starting a new job This course provides general guidance about starting a new job.
EXPLORE

https://www.fairwork.gov.au/tools-and-resources/online-learning-centre/
starting-a-new-job

Diversity and discrimination This course will show you how to promote diversity and prevent discrimination in your 
workplace. EXPLORE

https://www.fairwork.gov.au/tools-and-resources/online-learning-centre/
diversity-and-discrimination

DIGITAL LITERACY

NorthStar Digital Literacy Program Build confidence and practical digital skills to help you work, learn, and take part in 
everyday activities online.

CONTACT YOUR  
TRAINER FOR ACCESS

Be Connected: 
Digital Literacy for over 45’s

Build your digital skills, confidence and safety online with our free learning content and 
computer classes. EXPLORE

https://beconnected.esafety.gov.au/topic-library

ESSENTIAL RESOURCES

LinkedIn Learning An online learning platform offering a wide range of courses to build professional, 
technical, and workplace skills across many industries. EXPLORE

https://www.linkedin.com/learning/?originalSubdomain=au

BusinessBalls Leadership, Business, and Personal Development training.
EXPLORE

https://www.businessballs.com/
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