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Micro-credentials
Explore your options

Micro-credentials are a great way to build skills, try something new, and boost 
your knowledge and confidence across a range of subjects that interest you. 
They may lead to new career options or spark an interest in further study.
Select any micro-credentials you’re interested in below and follow the links to learn more.

The Skilling Queenslanders for Work project is proudly funded by the Queensland Government.

HEALTH CARE AND SOCIAL ASSISTANCE
MICRO-CREDENTIAL DESCRIPTION LINK

INFECTION PREVENTION AND CONTROL

Australian Commission on Safety and 
Quality in Health Care: 
National Hand Hygiene Initiative

A suite of online learning modules on hand hygiene and infection prevention and control. 
These modules are suitable for people who work in healthcare settings, including student 
healthcare workers.

EXPLORE
https://nhhi.southrock.com/cgi-bin-secure/Home.
cgi?msecs=1734997259355

Australian Commission on Safety 
and Quality in Health Care: Infection 
prevention and control for aged care

The Basics of infection prevention and control for aged care module provides a 
foundation in infection prevention and control for all aged care workers. EXPLORE

https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/
hand-hygiene-and-infection-prevention-and-control-elearning-modules/infection-
prevention-and-control-aged-care-elearning-modules

NDIS ONLINE LEARNING MODULES

NDIS: Worker Orientation module: 
‘Quality, safety and you’

This module is an interactive online course that explains the obligations of NDIS workers 
under the NDIS Code of Conduct , from the perspective of NDIS participants. EXPLORE

https://training.ndiscommission.gov.au/course/index.php?categoryid=2

NDIS: Supporting effective 
communication module

This online learning module demonstrates – from the perspective of NDIS participants – 
what effective communication looks like, and how it supports choice and control. EXPLORE

https://training.ndiscommission.gov.au/course/index.php?categoryid=4

NDIS: Supporting safe and enjoyable 
meals module

This module will help you understand how to best support someone who needs mealtime 
support. EXPLORE

https://training.ndiscommission.gov.au/course/index.php?categoryid=5

NDIS: New worker: NDIS induction 
modules

Provides new workers with the information they need to start working in the disability 
sector. EXPLORE

https://training.ndiscommission.gov.au/course/index.php?categoryid=3

DISABILITY

Introducing The Fundamentals of 
Independent Disability Advocacy

Designed for both experienced and aspiring independent advocates. The program 
provides a comprehensive foundation in advocacy practice. EXPLORE

https://rightsinaction.org.au/microcredential/

CQ University: 
Disability and Health

This online micro-credential introduces the challenges faced by people with disability and 
the strategies developing to improve their access to health care. EXPLORE

https://www.cqu.edu.au/courses/pdc52795/disability-and-health

TAFE Queensland:  
Communicate effectively with people 
with disability

Communicating effectively with people with disability: providing small businesses with 
the context and practical information required to establish and maintain effective 
communication tailored to the diverse needs of people with a disability.

EXPLORE
https://coursegateway.tafeqld.edu.au/product?catalog=MCC00042

Positive Partnerships In the ‘Online Learning Hub’ you can find learning modules and webinar recordings that 
will assist in supporting students with autism, Positive Behaviour Support etc. EXPLORE

https://learninghub.positivepartnerships.com.au/login/index.php

National Principles for Child Safe 
Organisations

Modules support organisations in understanding and implementing the National 
Principles for Child Safe Organisations. EXPLORE

https://humanrights.gov.au/resource-hub/training/child-safe-
organisations-training

The Wicking Dementia Centre: 
Understanding Traumatic Brain Injury

This course aims to raise awareness and build knowledge to reduce risk and improve 
management and rehabilitation outcomes for people who have experienced a traumatic 
brain injury (TBI).

EXPLORE
https://mooc.utas.edu.au/course/20411

The Wicking Dementia Centre:  
Motor Neurone Disease (MND)

This course brings together information on all aspects of MND, from neuroscience 
principles to care approaches. EXPLORE

https://mooc.utas.edu.au/course/20389

The Wicking Dementia Centre:  
Parkinson’s

This course has been designed to be accessible to and informative for everyone, including 
people with Parkinson’s and their support networks. EXPLORE

https://mooc.utas.edu.au/course/20392
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HUMAN RIGHTS

Australian Human Rights 
Commission: Building a culture of 
accessibility and inclusion

Enhance your understanding of disability in the workplace, and to identify practical ways 
to build an accessible and inclusive workplace culture. EXPLORE

https://humanrights.gov.au/building-a-culture-of-accessibility-and-
inclusion/#/

Office of the Australian Information 
Commissioner: Privacy in practice

This e-learning program aims to introduce you to the Privacy Act and provide you with 
practical advice and guidance on good privacy management practices. EXPLORE

https://www.oaic.gov.au/engage-with-us/research-and-training-
resources/e-learning/privacy-in-practice

FOOD SAFETY IN RESIDENTIAL CARE

All about Allergens: 
Food Allergen Management Training 
for Food Service

All about Allergens for Residential Care. For staff preparing and serving food, or 
supervising mealtimes and food related activities in any residential care setting. EXPLORE

https://foodallergytraining.org.au/

FOOD AND NUTRITION

Maggie Beer: Food and Nutrition Accessible, relevant training resources to support those improving the food experience 
for older people in Australia. EXPLORE

https://lms.maggiebeerfoundation.org.au/

PALLIATIVE CARE

Caresearch: Carers Learning Explore online and in-person palliative care learning resources for carers, with practical 
support and information to help in your caring role. EXPLORE

https://www.caresearch.com.au/Community/Patients-and-Carers/
Education/Carers-Learning

DEMENTIA

The Wicking Dementia Centre:  
Understanding Dementia

The course begins with the brain and broadens to the individual, their care network, and 
community. Modules build progressively, helping you understand dementia’s evolving 
impact and how to support those living with it.

EXPLORE
https://mooc.utas.edu.au/course/20281

The Wicking Dementia Centre:  
Preventing Dementia

The course is ideal for ANYONE who wants to learn about preventing dementia and the 
modifiable risk factors for dementia. EXPLORE

https://mooc.utas.edu.au/course/20282

Dementia Training Australia:  
A range of online short courses.

Increase your dementia knowledge with a range of online short courses.
EXPLORE

https://dta.com.au/

AGED CARE

Carer Gateway Skills The Carer Skills courses provide information, insights and practical tips to help carers 
develop new understanding and skills important in their caring role. EXPLORE

https://skills.carergateway.gov.au/

Starting a career in aged care in 
Australia?

For people who are new to Australia and beginning work in the aged care sector. It 
provides a clear, practical introduction to how Australia’s aged care system works, 
including its structure, regulations, quality expectations and the broader context of care.

EXPLORE
https://www.ariia.org.au/programs/about-aged-care-australia

Equip Aged Care Learning Packages Modules include dementia, palliative care, hearing health, oral health, wound 
management and cross cultural awareness. EXPLORE

https://equiplearning.utas.edu.au/
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