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ELIGIBILITY
•	 Aged over 15 years
•	 Living in Queensland
•	 Must meet one of the following:

	– Australian citizen
	– Permanent resident of Australia
	– New Zealand citizen
	– Refugee and Humanitarian Visa holder 
OR

	– Temporary visa holder with necessary 
visa and work permits on pathway to 
permanent residency

•	 Able to obtain:
	– Blue Card (and/or)

	– Disability Worker Screening (and/or)
	– Federal Police Check

	 TRAINING DELIVERY
•	 Face to Face Classes
•	 120 hours industry work placement

	 LOCATION	
	 CABOOLTURE

	 Designer Life Training Rooms, 
	 71 King Street, Caboolture

	 SOUTHPORT
	 Level 6, Green Tower 2,  
	 5 Lawson Street, Southport

	
COURSE DURATION
•	 19 weeks^

	
CAREER OPPORTUNITIES
•	 Community care worker 
•	 Support worker

	 NO COST TO ELIGIBLE PARTICIPANTS

Are you are looking for a career in ageing, disability 
or home and community care? This course can open 
doors to a rewarding career.

This qualification reflects the role of workers in community and/or 
residential settings who follow an individualised plan to provide person-
centered support to people who may require support due to ageing, 
disability or some other reason. These individuals take responsibility 
for their own outputs within the scope of their job role and delegation. 
Workers have a range of factual, technical and procedural knowledge, 
as well as some theoretical knowledge of the concepts and practices 
required to provide person-centred support.

Learners must successfully complete 120 hours of industry work 
placement to be awarded their qualification.

TOTAL COURSE UNITS – 15
9 CORE UNITS
CHCCCS031 	 Provide individualised support
CHCCCS038 	 Facilitate the empowerment of people receiving support
CHCCCS040 	 Support independence and wellbeing
CHCCCS041 	 Recognise healthy body systems
CHCCOM005 	 Communicate and work in health or community services
CHCDIV001 	 Work with diverse people
CHCLEG001 	 Work legally and ethically
HLTINF006 	 Apply basic principles and practices of infection prevention 

and control
HLTWHS002 	 Follow safe work practices for direct client care

6 ELECTIVE UNITS
CHCAGE011 	 Provide support to people living with dementia
CHCAGE013 	 Work effectively in aged care
CHCPAL003 	 Deliver care services using a palliative approach
CHCDIS011 	 Contribute to ongoing skills development using a  

strengths-based approach
CHCDIS012 	 Support community participation 

and social inclusion
CHCDIS020 	 Work effectively in disability 

support

^ As course completion is based on the determination 
of competency, the total time taken to complete the 
course will vary based on the student’s cohort and 
their existing skills and knowledge.
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